

FREQUENTLY ASKED QUESTIONS

Here are some frequently asked questions.  What advice would you give the ladies?

1.
A woman tells you that she has been given an appointment that does not suit.    
ASK HER TO CONTACT THE CENTRE TO REARRANGE A SUITABLE 
APPOINTMENT.

2.
A woman becomes 50 year of age and asks if she can be screened.  Her practice
            was screened earlier in the year. SHE CAN BE SCREENED UP TO 6 MONTHS 
        OF HER PRACTICE BEING SCREENED.  ASK HER TO CONTACT THE 
        CENTRE TO ARRANGE A SUITABLE APPOINTMENT.

3.
A 50 year old woman asks about screening.  Her practice is due to be 
screened in 3 months time.  IF HER PRACTICE IS GOING TO BE SCREENED 
WITHIN THE NEXT 6 MONTHS ASK HER TO WAIT UNTIL THEN.  
THIS WILL KEEP HER IN LINE WITH THE REST OF HER PRACTICE.

4.
A 75 year old woman wishes to be screened.  ASK HER TO CONTACT 
THE CENTRE TO ARRANGE A SUITABLE APPOINTMENT.
5.
A woman tells you she has discovered a breast lump.  She is 56 years old. 
EXPLAIN TO HER THAT WE ARE NOT A SYMPTOMATIC CENTRE AND
        SHE WOULD MAKE AN APPOINTMENT WITH HER GP.

 6.       
A 60 year old woman tells you she has been screened 3 times and has 
always had a normal result.  She doesn’t want to attend this time. 
ENCOURAGE HER TO ATTEND AND EXPLAIN TO HER THAT BREAST 
CANCER INCREASES WITH AGE.

7.
A woman is 60 years old has received an invitation for screening to the mobile
            unit.  She is unable to climb the steps.  The women may or may not use a 

            wheelchair .  ASK HER TO CONTACT THE CENTRE EVEN IF SHE HAS 
        ATTENDED PREVIOUSLY TO ENSURE ADEQUATE TIME FOR HER 
        APPOINTMENT.  ELECTRIC WHEELCHAIRS CANNOT BE ACCOMMODATE.
8.
A woman asks you whether she should attend for screening as she has 
implants.  YES SHE SHOULD AND ASK HER TO CONTACT THE CENTRE TO
        ENSURE ADEQUATE TIME FOR HER APPOINTMENT.

N.B. 
West of Scotland breast Screening Service is not a referral service.  Invitations are 
automatically sent to women provided they are between 50 – 70 years and registered
          with a GP. However, some women not presently registered with a GP may still be 
          invited, as they would have been registered with one sometime in the past.

          71 years and over can self refer by contacting the centre.
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